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DATA PROTECTION AND PRIVACY POLICY 

SOLARELIT S.p.A., (hereinafter “Solarelit”), a company with registered office in Milan 20123, via Aurelio Saffi 21, VAT no. 05823910962, in 
the performance of its activities relating to access to and use of this website, processes the User’s personal data, i.e. all information relating to an 
identified or identifiable natural person (hereinafter “Data Subject(s)”); an identifiable natural person means a person who can be identified, directly 
or indirectly, in particular by reference to an identifier, such as a name, an identification number, location data, electronic identifiers, or to one or 
more characteristic elements of the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person.

Solarelit, in cases where it determines the purposes and means of the processing of personal data as part of its activities, will be considered the 
Data Controller, ensuring simple compliance with data protection legislation. 

In accordance with the aforementioned legislation, Solarelit undertakes to process personal data in accordance with all applicable principles, 
namely: i) the principle of Lawfulness, Loyalty and Transparency; ii) the principle of Purpose Limitation; iii) the principle of Data Minimization; iv) the 
principle of Accuracy; v) the principle of Retention; and vi) the principle of Integrity and Confidentiality.

In full accordance with the described principles, Solarelit fully respects the personal data protection rights of the respective Data Owners. Data 
subjects may contact Solarelit for any information regarding the processing of personal data, using the contact details provided in Section 7.

For the foregoing, this Data Protection and Privacy Policy is established in accordance with Regulation (EU) 2016/679 of the European Parliament 
and of the Council of April 27, 2016 and other applicable related legislation (hereinafter referred to as “Data Protection Legislation”), and Solarelit 
undertakes to carry out all data processing operations in accordance with the provisions and terms of the following sections:

1. Processing of personal data in the context of the Digital Channel
Within the scope of the Website, Solarelit processes the Data Subject’s personal data as follows:

PERSONAL DETAILS PURPOSE GROUNDS FOR LAWFULNESS SHELF LIFE

Navigation data Website Management Pre-contractual due diligence or 
Contractual Performance, the 
terms of which are governed by 
the Terms and Conditions made 
available on the Website

For the period of 1 year after the 
last visit to the Website

Identification, Contact and Con-
tractual Data

Customer Management Pre-contractual Diligence and/or 
Contractual Execution

For the maximum period of the 
contract plus the legally appli-
cable statute of limitations

Identification and Contact Data Response to contact requests Legitimate interest For a period of 3 months after 
placing the order

Identification and Contract Data General profile analysis Legitimate interest of the compa-
nies of Solarelit and the Greenvolt 
Group

Up to two years after collection

Identification and Contract Data Direct Marketing of products 
similar to the contracted one

Legitimate interest of the compa-
nies ofSolarelit and the Greenvolt 
Group

Up to two years after the last 
contact

Solarelit, a Company that is part of the GREENVOLT economic group (Energias Renováveis, S.A., GREENVOLT COMUNIDADES, S.A., Green-
volt Next Portugal II Invest, Unipessoal LDA., and Greenvolt Next Portugal, LDA), based on the consent of the data subject or his or her legitimate 
interest, may share data with other Companies that are part of the group for their own or joint purposes, being qualified individually or jointly as 
data controllers.

In detail, regarding profiling in a non-intrusive manner, personal data will also be used to identify potential consumer preferences, including profi-
ling, based on transaction history with Solarelit. Prediction of consumer preferences and profiling are intended to prepare personalized marketing 
actions, as well as advance communication of campaigns that are expected to be of interest to the Customer, which may be automatically assigned 
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and communicated. The Customer can opt out of receiving the respective communications via the contact details provided in Section 7.

2. Treatment Methods
The processing of personal data will be carried out automatically and manually by IT tools, applying logic strictly related to the purposes and, in 
any case, ensuring the security and confidentiality of personal data.

3. Disclosure and Transmission of Personal Data
Regarding the disclosure and transmission of personal data, the employees of Solarelit will process the personal data of the Data Holders. The said 
employees of Solarelit shall process the personal data of the Data Holders solely for the purposes specified in the terms of this Policy and in strict 
compliance with the Data Protection Legislation.

Third parties who may process personal data on behalf of Solarelit, may also access the personal data of Data Subjects in their capacity as 
Sub-Contractors, such as, but not limited to, IT service providers necessary for the operation of information systems, outsourcing or cloud computing 
service providers, professionals and consultants.

Data Subjects shall have the right to obtain a complete and updated list of the subcontractors (if any) appointed by Solarelit, by sending a specific 
request to Solarelit under the terms specified in paragraph 9 of this Policy.

4. International Transfers
Solarelit may transfer the Data Subject’s Personal Data outside the European Economic Area (“EEA”) to locations that may not guarantee the same 
level of protection.

However, if applicable, Solarelit will only carry out transfers of personal data outside the EEA in accordance with the following measures:
• Where the transfer is made to a location or by a method or in circumstances which the European Commission considers to ensure ade-
quate protection of personal data;
• When you have implemented standard contractual data protection clauses approved by the European Commission or a competent Data 
Protection Authority; 
• Where none of the above applies but the law nevertheless authorises such a transfer, for example, if it is necessary for the establishment, 
exercise or defence of a right in legal proceedings; or
• Where you have given your express consent to do so - for more information on the handling of cookies and their transfer outside the EEA 
please see the Website Cookie Policy.

You may request detailed information on the security measures that Solarelit has implemented regarding transfers of personal data outside the EEA 
and, where applicable, a copy of the standard data protection clauses in force in Solarelit through the contacts provided in Section 7.

5. Rights of Data Subjects
Under the terms of the Data Protection Legislation, current or future, Solarelit informs you that the Data Holders have the right to access, rectification, 
limitation, portability, erasure and the right to object to the Processing of Personal Data, in certain circumstances, which may be exercised under 
the terms of this chapter of the Data Protection and Privacy Policy.

RIGHTS WHAT DO THEY CONSIST OF?

Right to information The Data Subject has the right to obtain clear, transparent and easily understandable information about 
how Solarelit uses their Personal Data and what their rights are. It is for this reason that Solarelit provides 
all this information in this Data Protection and Privacy Policy.

Right of access The Data Subject has the right to obtain information about what Solarelit is processing (if any) and certain 
information (similar to that provided in this Privacy Policy) about how that Data is processed. This right 
enables you to be aware and confirm that we use your Data in accordance with Data Protection Legisla-
tion.
Solarelit may refuse to provide the information requested where to do so would require Solarelit to disclose 
another person’s Personal Data or where the information would adversely impact another person’s rights.
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Right of rectification If the Data Subject’s Personal Data is incorrect or incomplete (for example, if his or her name or address is 
wrong), a request may be directed to Solarelit to take reasonable steps to correct it.

Right to forget This right is also known as the “right to be forgotten” and, in simple terms, allows the Data Subject to re-
quest the erasure or deletion of their data, provided that there are no valid grounds for Solarelit to continue 
using them or their use is unlawful. This is not a generic right to erasure, as exceptions are admitted (for 
example, whenever such data is necessary for the defence of a right in legal proceedings).

Right to restriction of processing The Data Subject has the right to “block” or prevent further use of their Data while Solarelit evaluates a 
request for rectification or as an alternative to erasure. Where Processing is limited, Solarelit may still store 
your Data, but may not use it further. Solarelit maintains a list of data subjects who have requested the 
“blocking” of the future use of their data to ensure that this limitation is respected.

Right to Data portability The Data Subject has the right to obtain and re-use certain Personal Data for his or her own purposes in 
various organisations. This right applies only to own Data provided to Solarelit and which Solarelit proces-
ses with consent and those processed by automated means.

Right to opposition The Data Subject has the right to object to certain types of processing, on grounds relating to their particu-
lar situation, at any time when such processing is carried out for the purposes of the legitimate interest of 
Solarelit or a third party. Solarelit may continue to process such Data if it can prove “compelling legitimate 
grounds for the processing which override its interests, rights and freedoms” or if such Data is necessary 
for the establishment, exercise or defence of legal claims.

Right to lodge a complaint The Data Subject has the right to lodge a complaint with the competent supervisory authority, the Garante 
for the Protection of Personal Data (Garante Privacy), an independent administrative authority established 
by the Privacy Act (Law No. 675 of December 31, 1996), implementing EU Directive 95/46/EC, if he/
she considers that the Processing carried out on the Personal Data violates his/her rights and/or the Data 
Protection Legislation.

You may at any time, in writing, exercise the rights enshrined in the Data Protection Legislation and other applicable legislation through the methods 
described in Section 7 of this Policy.

6. Security and Confidentiality
To ensure the security and confidentiality of personal data collected by Solarelit, protected databases are used, among others, adequate firewalls 
and passwords, in accordance with the provisions of the Data Protection Legislation, current or future, and in other legal terms. Access to personal 
data is only possible to authorised employees who have an actual need to use the data, in accordance with the principles of security and confiden-
tiality. Violations of the Privacy Policy by employees of Solarelit may give rise to disciplinary action. Compliance with standards and procedures 
by Solarelit staff is monitored and checked periodically.

7. How to Contact Solarelit on Privacy and Data Protection Issues
The Data Subjects may exercise their rights and also contact the Data Protection Officer of Solarelit: Complaints Office, Via C. Colombo, 12 - 
20094 Corsico (MI), also by electronic communication to: legal@solarelit.it.
Information about the action taken regarding your request will be provided to you without undue delay and, at the latest, within one month of its 
receipt.

8. Cookies policy
We advise you to read the cookies policy to find out more information about the processing of your personal data carried out through this functio-
nality.


